SYSTEMS
LIFECYCLE MANAGEMENT

Turnkey service for the life of your
unmanned systems operation.

When every mission is critical and every dollar counts,
you need to maximize your investment in technology.
BOSH can make that happen, with turnkey systems
lifecycle management services for every aspect of
your operations center, including:

* Systems security requirement management  ® Hardware / software upgrades and modifications

to ensure secure operations ¢ Technology acquisition and requirements develop-
¢ Configuration management ment to identify vendor neutral benchmark solutions
e Metrics development and monitoring e Vanishing vendor / end-of-life system upgrades
e Technical refresh services and modifications
e Insertion of new or emerging technology ® Trend analysis

into legacy systems

Our systems lifecycle management team has the real-world experience and up-to-the-minute knowledge
required to keep your system running as efficiently as possible, optimizing its life and ensuring its reliability,
maintainability and accountability throughout. With solid baseline configuration management services, we
can project potential changes, upgrades and predetermine their effects. By collecting metrics on your
system and performing detailed systems analysis, our team can identify trends and opportunities for
improvements. We understand how important it is for you to maintain and upgrade your system - because
we’ve been in your shoes. We know people’s jobs and lives are often on the line. That’s why we make it our
business to ensure that our response time to outages is two minutes or less.

Our experience includes the engineering, installation, integration and lifecycle management for our country’s
most important unmanned programs: the Predator and Reaper. To handle systems lifecycle management for
projects of this magnitude, we combine our expertise in a range of disciplines, including:

¢ Video encoding e Computing ¢ Reliability, maintainability, and accountability
* Metadata management ¢ Integration management for electronic systems

e | ong haul communications ® Engineering ¢ Maintenance management

e Networking e |ogistics ¢ Acquisition and requirements

e System security

To find out more, call us at 757.271.3428.

BOSH GLOBAL SERVICES

Transforming Unmanned Operations
www.boshgs.com
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